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TogH roaerc onpe,near erflrrHilTe npaBxna 3a noSe.EeHr{e xa o6utnscrur
cJryxrrefl n nna 3a uen aa cbxparfi o6qecraeHmo Aoaepfie I MopaJra H

npoQecnoralfi3Ma Ha o6ruuscrurre cryxuTen]t u aa noBfiufi npecrr,rxa fla
o6urnucrata a.qu lnrrcrpaunt.

floaeaern€f,o Ha o6unHcKt{r cnyxt,tren ce ocnoaaBa Ha npHHuHnHTe Ha

3aKoHHocr. Jtotnrocr. qecrHocr, 6ernpucrpacrrocr, noflrr[qecKa
HeyTpaflHocr, ornoBopHocT |{ oTqeTHOCT - KaKTO npe.ll o6t{emsoTo, TaKa u B

cnyxe6rara ftepapxxr.
O6urrncrurr cryxnTer e npr3BaH aa yrpenBa AoBepxerc B.qlpxaBHfiTe

dnctrryuxx u .0a craeficrBa 3a npoBerclanero Ha abpxaoxa nolurrtrKa,
ocHoBaBaula ce t|a npt{Hur|nmre Ha npaaoBaTa l]pxaBa.

O6urscrnrr cnyxrrefl 3aurraBa 4o6poctaecrxo ilnr€pec[re Ha

aauxnficrpaufitra, I Korro cllyxft, npeAcraor H nonyntpil3t{pa Hefixnre qenr
u Qynrurn.

O6runncrrrr cnyxrreJr cne.[Ba noBe,qeare. Koero He 6r uomo aa
HaKbpHx npecrrxa xa o6uluncrara a.qusHrcrpaunr, He camo nptl ]t3n]JrHenre
na clyxe6xnre ct,t 3a[bJrxeHflr, Ho H s csor o6qecrBex H Jtlqen xnaor.

I. B3AI,IMOOTHOUIEHE C TPAXAAHI{TE

l. O6runncrrrr cny)Krmen r.r3rutHf,Ba 3a.abrxennrra cu 6er npncrpacfle
unu npeay6errrexxe, Karo cmlaBa ycnoBrr :a paaxonocraBeHocr Ha
pa3rtexqaHrre cryqafi H ntrua r npaBu BcHqKo Bb3MoxHo, ra aa 6tae
o6cayxeaxero llocrbnno 3a BcfiqKr.
2. O6ulrxcrnrr cnyxuTer ce orx:rcf, arc6e:xo, sb3nrraHo, c yBaKeH[e r
par6npaxe KbM rpalKqaxrr€.
3. O6urr.rHcrrnr cnyxnre,n l,t3ubpuaa aamrHucrparrBnom o6cnyxaane
nroxoc'uo6pa3Ho. cBoespeuerro l,l ToqHo. Tofi npeaocraBr Ha rpoKlaHrre
urnaTa neo6xoanua unQoprrrauur c oDtea 3au&Ta Ha TexHHTe 3aKoHHtr npasa l{
Hlrrepecu,

4. O6rrnscrnrr cryxxren nnQoputpa rpaKAaHrre orHocno
Bb3uoxnocn{re m o6xaagaHe B cnyqar Ha aonycrarn or a.uMtrHucrpaumra
HapyuteHnr firH oTKa3 3:t r438bpuBat{e Ha aAMrHlcTpaT[BHa ycnyra.

r r. nPooEcr4oHAJrHo nOBEAEHT{E

l. B ceolra aefiHogr o6unxcrnRr clryil(rren nolnoMara .{ecrno u
o6erusHo opraHnre Ha r3rutxfiTetxara Brlacr u Ha MecrHoro
caMoynpaBneH[e npfl Qopmnpare fi npoaexAaHe Ha rrxHara noJtrrrKa. npx
H3nrflHeHfte Ha B3eTU peureHHr n npH ocLqecT8taaHe Ha aaMfiHHcTpaTl{8Hl{
ycnyfn.
2. O6uruncxnm cnyxffTen cne.&Ba noB€aeHr.te. Koero cb3Aaoa yaepeHocr y
opraH[Te, .r]uTo AeftHocr noAnoMara, qe Morar Aa My ce AoBeprr tt Aa
pa3.{tfrar, qe roft ure n3nbnHroa 3aAbrxeunala cu 6ernpncrpacrxo A

KoMner€HTHo,6e3 ct3narelHo Aa rH ra6nyxaaea H norBex[a.



3. o6uluHcrsrr cnyx{Ten ce pbKoBoa'n ea'Hcr'e*o or 3aKoHa u or
o6uecreernr HHTepec' Koraro npaEn npea,roxeHfi,r npea opraHure Ha
H3lrb,'IHr'lr€JlHara Bflacr r Ha MecrHoro caMoynpasteHfie, Karo nperocraBr
utrlara nrQopuaurr, ornacrua ce ao B3eMarero Ha KoHKpgtHo peureufl€.4. O6rqancKl,|m cnyxftTer He pa3rnactBa ear,rrH u cBeleHrr, ,ao Korro e
nonyqlr.Aocrbrl ftpx l{3trbJtHeHne Ha cayxe6Hrre cH 3a.EbJlXeHHr. Kofaro ro8a
6u ratpyaumo hrfi noanmlo Ha noJudrnKara, p€trtegrrra rr aefgocrra Ha
lr3rrMHlTeJrHara EJrecr Ha opfaHfiT€ Ha MeCTHOTO CaMoynpaSneH[e.
5. o6ulftHc*rr cflyxxreJr He [3noJr3Ba cayxe6Horo c,, norroxeHfi€ K,.r
fftQopruaurrra, craHiura My rcBecrHa npfi fl3nu|HeHfie Ha cnyxe6urre uy
3aAbrxen[r. g cgofi unrt B rtynq rrlepec.
6- o6urrcrrrr cfly)r([Ter He Mo,Ke .aa flonyqa'a o6rara or rperl, firuat
Kotro ocHoBarearo 6r ce npfiena Karo pe3ynrar qr KoMIrpoMHC C Herosara
r{€crHocr H cnpaSearxgbcr npr r3nLlHeatle ra cnyxe6Hrrre My 3aAblrx€Hrr.
7 - o6ulnncrrrr cnyxr{ren t,3nur'r'a eQerruauo u uerecro6pa3fio cBor{r€
Qynrunr.r c ornea Ha xaf,-orroaopHoro r{3norr3aat{e Ha o6urecrsert{Te cpe.[crBa.

ITI. B3AI{MOOTHOIU EHUfl C KOJIETI{TE

l ' o6qnncxnnr cnyxsrer ce pbKoBo,' or BpflHuxnure Ha Jror.rHocr,
yBaxeHfie H CbrpyAHilqecrBo B orHoueHltrra c Konerrre cu. Tof, He Moxe.aa
ypoHBa npecrrxa r npoQectonanHara aef,Hoct Ha KonertrTe cn qpe3 Apf,cteur
t{Jrx KpHTxlHr ny6arvut [3KatBaHHf, .
2. o6utrncrurr cnyxrreJl ce orHacr c Ko,,er*re cil ,.op€rcr'o r no{erHo.
yaaxaeaf,ru rSxHoro MHeHfie H rHqeH xn80T. TOfi npororaa roroaHocr.qa
oKaxe noMolrl r craefigrsr,re Ha c8oKTe KOreru np' H3nbflHeH,{e Ha
clyxe6Hme uM 3a4bJtxeH[r.
3. _ o6rq'HcKxflT cnyxnrea, oco6e'o Koraro 3aeMa gb*oBoaHa JurbxHocr,
rpr6ea Aa .oa8a npHMep Ha rpyr[r€ c.flyxilTenfi cbc c8oefi, Jtr{qHo noBetreHfle il
.ryBcTBo 3a OTfOEOpHOCT,

rv. JIITTIHO noBEAEHI{E

l- o6rqr,HcK,,rr cJryxl,lTer npnro6nna .n ynpa*lBa JrHqHoro tr,a
ceMefictgoro cn l{Myuecr'o no Haqn', xofiro re gb3.8asa MHeHile 3a
rnoynorpe6a ctc cayxe6noro My Roroxenne.
2' o6qr'rxcxr' cnyxnreJr He .[onycKa no'eae*,ne, xogro 6fi 6rao
HeyMecrlo c ao6pnre HpaBr{.
3. O6urHcrurr cnyxr{Ten rpr6aa Aa ce npflalpxa KbM 3aabrxcHflsro ctraa He pa3rnacrea Qarrr,r tl cBeaeHnn, Ao Konro e noryqnn Aocrbn npr



H3nLnHeHHe Ha Cnyxe6HHTe cl| 3arbJtxe{ut. n cne.a HanycKaHe Ha cryx(6ara
cu.

4. Caea HanycraHe Ha clyx6ara o6ulrHcrrnr cnyxnreJr He npeanpfieMa
aencrBnt, c Kotrro no HtKaKbB Har{|{H ra ce Bt3nofl38a fienpasoMepHo or
npeAfluHara cn pa6ora.

V. KOHOJIHKT HA I,{HTEPECI,I

l. Cayxrteaf,T He Moxe ra yqacrBa npr o6ctxaaHero, noaroroarara,
B3eMaHeT'o H H3OttHeHr|eTO Ha peueHr{r, Koram Tofi fiJlu cEbp3aHn c Hero
,IHua no cMncbna na $1, r. 1 or.{onuaHt{renHl,tre pa:nopea6r.r xa 3arora m
npeAorrBparflBaHe t,t pa3KpHBaHe Ha rouQlnm fla fiHrepecu ca 3alxTepecooaHn
oT cboTSeTHOTO perueHue !ul,| KoraTo l{Ma cbc 3alFTepecoBaHr,me Jl[ua
oTHOtI|eHttt, nopax(Aaufl ocHoBaTeIH[ CbMHeHHt B HerOBaTa
6ernpncrpacrnocr.
2. Clyxute-nnr He Moxe Aa H3noJr3Ba cayxe6Hor,o cr noJloxeHxe 3a
ogbuecrBrBaHe Ha cBoH nuqru nfi)l Ha ceMefictaoro cr{ t{HTepecfi.
3- Cnyxrrenrr He yqacrsa B KaKarro u ra ca caelKn, Kouro ca
Hecbouecr[M H c HeroBara,Elrbxt{ocr, eyr ruxt tr 3aAbfl xeHrr.

flpn ocrurecrBf,Bane na aeficrst,tl, HesLaMecrtluu c noaeaentrero Ha
o6ulaxcrrlr cnyiKl.rrer cJre.[Ba ra ce npe.tlnpfieMar MepKfi 3a fi3rcHrBaHe Ha
cflyqaffTe Ha Hecna3EaHe Ha eTrqHHr KOIeKC OT pTbKOBOICTEOTO.

BtsnaraM Kolrrpon no H3nrrHernero Ha efl{qHtrr KoreKc Ha cerperapr Ha
O6ulnHara, Ha .q[peKTopfiTe Ha ArpeKuntt, Ha HaqaflH[urre Ha oraeJrn, Ha
KMeroEere Ha HacefleHrre Mecra H Ha pbKoBoarrenrre Ha o6urr6crrre supruu.

Etrqnrrr KotreKc Barrn 3a BcHqKH cnyxrtrerrn or nlpBocrencHHt{rl
pa3nopel[Ten c 6rcAx€rrr Kpeaxrr - O6urnna Csruoa fl Bropoq€neHulTe
piunopearreflu rum O6urruara.

Tolr xoAer ce yrlrbprqaaa I cx)TBergrBl,te cbc qa. I I or 3axoHa ra

Snnaxcoooro ynpasneHfie r rorrpon a ny6anrurr cerrop.


