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oT
CTOSIH ITAPAIITKEBOB
nupextop nupexus ,, AIIMOEN“ B O6mmaa CBHIIOB

OTHOCHO: A=KeTHO @poydYBaHE Ha MHEHHETO Ha TIPKIAHUTE OTHOCHO
aIMHHUCTPAaTUBHOTO 00cyxBane B O6muaa CBHAIIOB.

BBBEJIEHUE

IIpes 2026 r. obmuHCKaTa aAMHIHICTPANXI IPOIBIDKABA 1d HACOYBA YCHIIMATA CH KHM
nomobpsBaHe Ha KadeCTBOTO Ha aJIMHUHHCTPAaTHBHOTO OOCITyXBaHe, KaTo ce OCHOBaBa Ha
HATPYIaHHs ONWT OT IPEIXOAHH TOJMHM M aKTyalHUTE MOTPeOHOCTH HAa TPAKIAHWTE H
OmsHeca. AIMUHMCTpaluATa (GYHKIMOHHpa 3apaidl Xopara W Ueld Ia MAHAMH3HPA
IIPENATCTBAATA H BB3MOKHOCTHTE 3@ KOPYIIITHSL.

bazupaiixu ce Ha m00pHUTe eBpPONEHCKH IPAaKTHKH, KIIOYOB IPHOPHTIET OCTaBa
YIOBIETBOPEHOCTTA Ha MOTPeOUTEN] Ha aIMUHIUCTPATHBHATA YCIIyTa.

B O6mmna CBHINOB afMUHACTPAaTHBHUTE YCIYTH Ce M3BBPINBAT OCHOBHO B ,,IIeHTED 3a
anMAHHUCTpaTHBHO obcmyxBaHe (ITAO), pasmomokeH Ha maprepa B Crpafara Ha
oOIMHCKaTa aIMUHUCTPALUS C OCUTYPEH MOCTBII 38 X0Pa C YBPEKIaHHUs.

PaboTrOTO Bpeme Ha cryxutenute B ITAO e ot 8,00 mo 17,30 4. 6e3 mpexncBage.




B cayganre, Korato B cIyeOHHTe IOMEINEHHS MMa IOTPEOUTENH Ha AIMIHUCTPATHBHHA
YCIIyTH B Kpas Ha pabOTHOTO BpeMe, paboTarTa Ha 3BEHOTO IIPOIBIDKABA 0 IPHKIIOYBAHE Ha
TAXHOTO 00CIyKBaHe.

HaymenoBaHwsITa Ha aIMHHHCTPaTHBHHTE YCIYTH BBE BCHYKH HH(DOPMAIHOHHH
MaTepHalld, KaKTO H BbB BCHYKH EIEKTPOHHH 0a3H NAaHHH C€ M3NON3BaT M IIOITBIBAT B
CBOTBETCIBHE ChC Cnuchka Ha yHHOHIMpaHWTe HANMEHOBAHWSA HA aqMUHHCTDATHBHATE
yeryra (CYHAY).

B MHOro ciayyaw moTpeOuTeNHTe ce HYXAAIT OT HONBIHATENHA HHGOPMANMA BBHB
BpE3KAa C NPOMJHATE HA HOPMATHBHHM HOKYMEHTH M npouemypun. B IJAO rpaxmanure
IONMyYaBaT TOMIMa 4YacT OT Hacousamara wuHGopMmanus. CHyXHTENWTe IPedoCTaBsT
HWH(pOPMANWS U CIOPaBKH H N0 TenedOHa OTHOCHO ABIKEHHETO Ha JaJeHa IPEIrCKa.

Upes caifira ma OO1IHHATa ce mpepocTaBs MHQOpMaIus 3a gefiHocTTa Ha O6muHCKaTa
aIMMHHCTpallyd ¥ BEAOBETE YCIYTH, KOUTO Mpeara.

Upes obsBemms e-mail agpec ce naBa BBE3MOXKHOCT 33 MONyYaBaHE Ha BXOLAUIA
KopecmoHAeHnHA 10 OOmMECKaTa a IMAHHECTPAIHS.

AIMAHACTPATUBHY YCIOYTH ce mpemocTaBsT ¥ B dupexkmumsa ,MJIT“ xsnero ce
obpaboTBar mamsuny aexmapamuy o 3MT; Vsnasa nassunn yaocroseperns o JOIIK u
3M/T; Kacoso u 6eskacoso obciaykpa IUIAIIAHUATA OT QHPMH #H QH3WYECKH ITHIA IO
SM/AT; Wzpbprusa peBuswE Ha JSKIAPHPaHUTE JaHHM OT QUPME H QH3HYECKH JHLA 10
3MUT; Mspbprisa npuHyIHTETHO chOMpaHe Ha 3axboxkenusTa o 3MIT ¢ H3TekbI Cpok 3a
Iialnane oT QUMY ¥ QUSHYECKH JIHIA; IPYTH YCIYTH ¢ NeHHOCTH.

L. HEJHA HA AHAJIA3A

He#ictBuATa 3a  H3MepBaHe  YIOBIETBOPEHOCTTa HA  IOTpebUTemdTe  Ha
AIMUHHUCTPATHBHHE YCIIYTH C€ PEKOBOIAT OT CIIEHUATE IETIH:

* OcHoBHa Ienl Ha OOMmMMHCKATa anMHHHUCTPAIS € Aa [omoOpsABa JOCTHHA MO
aIMUHHCTPATHBHUTE YCIYTH U 43 IIOBUIIARA KATECTBOTO MM,

* Ha yJIeCHH rpakIaHuTe ¥ IOPHUIMIESCKHTE JIHNA IIPH [TOyYaBaHeTO Ha MHGOPMAIHs 34
BHIOBETEe AIMHWHHUCTPATHBHHM YCIYIH, 3a HeoOXOZUMHTE 3asBieHHs 1o obpasell u
pernaMeHTUPAHUTE CPOKOBE;

 Jla IpefocTaBH Ha 3aUHTEPECOBAHHTE IpaXAaHK IpodecroHaiHa KOHCYITAllUs 3a
3a0b/DKHTEIHAS Habop 0T HOKYMEHTH, KOHTO OCHIYPSBAT M3IOBIHEHHETO Ha BCAKA
aIMHHHACTPATHBHA yCIIyTa;

* Breexane Ha MeXaHW3MU 3a HaIeKIHa o0paTHa Bpbh3ka OT KIMEHTA M H3BINYaHE HA
IIOyKa OT HANPABEHUTE KOMEHTAPH;




* Jla moBun KageCTBOTO Ha KpaifHUS IPOIYKT HA BUAOBETE aIMUHHCTPATABHY YCIIYTHL

* lspppmiBane, H3MepBaHe H IIyONUKYyBaHe OLEHKHTE 3a YIOBIETBOPEHOCT HA
KITUCHTHTE.

Hacrosmms awanmus € H3rOTBEH Bb3 OCHOBA HA INPOBENEHO aHKETHO IIpOyIBaHE
MHCHHETO Ha TPaAKIAHUTE OTHOCHO aAMHHUCTPAaTHBHOTO obchyxsaHe B OOmmmcka
amMuHuCcTparsa CBHIIORB.

[TenTa Ha CONMONIOIMIECKOTO IPOYYBAHE € 1a C& OHEHH OTHOMNIEHHETO Ha HACEIEHUETO
KBbM IIOJI3BAHUTE OT HEr0 YCIYIH, IPEAOCTaBEHH OT OOIIHHCKATA aAMUHHCTPALIHA.

IIpoyusameTo ce OCBHIIECTBH Upe3 aHKETHH KapTH. AHKETHpaHH ca 42 4oBeKa, KaTo BEB
¢oadiero Ha OOmuHCKaTa aIMHHHCIPAIMA 0fXa NOCTABEHW AHKETHH KapTH, KOHTO
TPaXIAHHTE TIOITBIIBAXA.

OO0eKT Ha H3CNEeABAHETO € MHEHHeTO Ha I'PAXIAHMTE OTHOCHO IMON3BaHHTE YCIYTH,
IIPEOCTaBAHH OT OOIMIMHCKATA 8 IMAHUCTPAIIAS.

Hzcnensanero o0xBala cliefHUTE 00IACTH:

» OneHKa Ha Ka49eCTROTO Ha IIpeJIaraHuTe VCIYTH ¥ A0CTHIA 110 THIX,

» Onerka Ha paboTaTa Ha aMUHHCTPALAITA,;

» OcHoBHa IeJ Ha H3CJIeIBaHETO0 — Na ObJe YCTaHOBEHA NOMHHMpAIIaTa Hariaca
Cpell MpeKuTe TOTpeOHTeIM IO BBIPOCH, CBBP3aHH ¢ KadeCTBOTO HA AIMHHUCTPATHBHHATE
YCIIyry;

> Ilpexver Ha M3CIEIBAHETO — OLEHKH 33 paboTara ¥ OTHOINEHHETO Ha CIIY)KHTEIHTe
or ,IleHTep 3a agMUHEHCTPaTHBHO OOCIy)XBaHe KBM NOTpeOHTENIdTE HA YCIYIH H
QyBKUIHOHATHOCTTA Ha MHTEpHeT caifta Ha OOIIHHATA 34 €J1. JOCTBI A0 aIMAHHCTPATHBHE
YCIyTH;

> Mertoa 3a HaGupaHe Ha HAPOPMANMS — aHKSTHA KapTa;

> ®opMHpaHe Ha H3BaJKATA — CIYYaeH NoA00p Cpel TpakIaHu, ON3BANIH YCIYTH B
HAO sa O6mmua CBHITOB;

Ilpoy4saneTo, H3BBEPIIEHO Ha 0a3a MHEHHETO Ha HOTpeCHTENMTE HA TIPEIIaTaHUTe OT
O6mvaa CeUIIOR aIMIHHCTPATHBHE YCIIYTH, € IPOBEACHO Ipe3 Mecell MapT 2026 r. u 1asa
uadopManyg 3a ePeKTHBHOCTTa Ha IPOoIleca 10 MPeA0oCTABIHETO HM.

OcuoBHM IeTH Ha aHKeTaTa ca YCTAHOBSBAHE HHMBOTO HA YIOBIETBOPEHOCT HA
npenocTaBsarTe oT O6mmHa CBHINOR yeayrH, MMOJNydYaBaHe Ha HHbOpMauds BbB BHEI Ha
KOMEHTapH, BBIpPOcH 3a paborara Ha ,lleHTHp 32 aIMEHHCTPAaTHBHO O0OCIY)KBaHE”.
ITpoBeseHoTo B TPH eTana aHKeTHpaHe (IOArOTOBKA, IPOoBEKIane H 0600IeH e 1 aHATH3 Ha
TOTyYEHUTe PE3yNTaTH) B YCIyra Ha NOCTABEHMTE IIENH, M3IBIHH Ba)XKHA 331a4a — 9UpPE3
aKTyalHa IIPEICTaBa 33 MHEHUETO Ha NOTpeOUTeNnnuTe HA YCIYTH M TEXHHMTE M3HCKBAHHS IO




OTHOHICHHE IIpOIeca o OpeAocTaBdHe Ha AOIMPHHRCTPATHBHE YCIYIH, Ja CS OBHIIM HUBOTO
Ha Herosata e(beKTKBHOCT H Ka4eCTBO.

AHOHHMHOCTTA Ha GHKETATa € ACIBIHUTCIICH CTHMYII 38 I'PAKIaHHUTE — HOTp€6I’ITe.TEPI Ha
aIMHHMCTPATHBHHA YCIIYTH, Ja M3pa3dT CBOETO MHEHHE.

II. KPATKO PE3IOME HA BbIIPOCHUTE B AHKETHATA KAPTA,

B mpoyusamero ce Brounxa 42 NOTpeOHTeNH HAa AIMEHHCTPATHBHM YCIYTH,
npenocTaBaHu oT L lleHTBp 3a agMuHEHCTpaTHBHO o0cmyxBaHe® kpM O6mmmra CBHUINOB.
AHKeTHaTa Kaprta CcpABpKa 10 BRIPOCca, IpeMHUHABAIIM OT MO-KOHKPETHH KBM I0-06IIH H
OPHEHTHPaHHY KbM IIUIOCTHATA paboTa Ha OOIIHHATA.

PesroMupalika BBIPOCHTE B aHKETHATA KapTa, TPpsOBa Aa MOCOYHM, U€ Ca H3IION3BaHH
OTKPHUTH U 3aKPHTH BBIIPOCH, C L€ NO-TOJEMH BB3MOXHOCTH 33 H3pa3siBaHe Ha cOBCTBEHO
MHEHHE OT CTPaHa Ha NOMBIBANIHS aHKeTaTa.

Bripocute, IOCTaBeHH B aHKeTara, ca HAaCOUeHH KbM OTpassgBaHe HHBOTO Ha
YOOBIIETBOPEHOCT Ha I'PaXIAHHTE, KAacaelld AeMOHCTPHPAHOTO OT CTPAHA Ha CIYXKHTEIHTE
Ha OOmmua Ceumos, W B uwactdHocT Ha ITAQO, oTHomEeHwe (KOpPEeKTHOCT, OT3HBYHBOCT,
nozxxpena u pasbupane). IIpodecroransara MOArOTOBKA HA [TOCOYEHHTE IMO-TOpe JIHIA
00eKT Ha BTOPH H TPETH BBIPOC, KATO MPEXoi KbM BhIpocH Ne 2 mo Ne 3, H3mCKBAarmm
MHEHHE BBEB BPB3Ka ¢ HUBOTO HAa KOMOETEHTHOCT Ha CIYXKHUTEIHTEe M HHPOPMUPAHOCT Ha
TpaXOaHuTe MO0 OTHOIICHHE Ha NOJMTHMKHUTE H IpoeKTHTe Ha OOmuHa CBHINOB W HelHaTa
L(SJIOCTHA DeHHOCT.

HI. DEJEBU T'PYIIN
Ilopamu croemmpmyHaTa CH Leld, a HMEHHO — HHBO HA YIOBIETBOPEHOCT HAa
noTpeduTeInTe Ha A MUHHUCTpaTHBHE yoryrw Ha O6mmHa CBHINOB, H JIMIICata Ha

HeoOXOIMMOCT 3a pasrpaHuYaBaHe Ha IPYIH IpW NOTpeGHTENHTe HA YCIYTH, NOHITHETO 3a
IlelleBa I'pylia He € B yCIyTa Ha HacTOAIIOTO H3CHeNBaHe,

3a mo-TonAMa KOPEKTHOCT NpPH aHalH3a Ha NPOYYBAHETO MOXeM Aa Quxcupame 3a
I[eJIieBa I'Pylna BCHYKK NOTpeOHTENH Ha aJIMHHHCTPATHBHH yoiayru Ha OOmmza CBHIIOB,
pasupefencHy KaTO JaCTHY JIMIA, IOPUANYECKH IUNa U NPEICTABHTENH HA HECTHTYLHA.




IV. AHAJITN3UPAHE HA AHKETHUTE KAPTH B ABCOJIIOTHH YUCJA T
HPONEHTH HA PE3YJTATHUTE OT CBHABPXKAINIATE CE B AHKETHATA
KAPTA BbITPOCH

AHKeTHaTa Kapra ceaepxa 10 BROpOCa, 9acT OT KOHTO ca oTKpuTH. OT 42 Tpakiani,

y4acTBalKd B MpOydYBaHeTo 34 OT TAX ca YacTHW JHIE, 6 ca IOpUIMYecKH Mia ¥ 2 ca
NPEACTaBUTENH Ha HHCTHTYLIHH.

OcHOBHA JacT OT IOCETHTENHTE Ca TON3BAIM aIMUHACTPATHERHY, TeXHIIECKY, IPaBHH 1
(QUHAHCOBH YCIYIW; Apyra 9acT OT TSX Ca IIOCETHIM LEHTHpAa IO BBIPOCH, CBHP3AHH C
KOHCYNTAllU{, CHpaBKu WM ApyTH /uadopManuonHw/. Hsxoif oT aHKeTHpaHnTe ca
oTdeng3anm, 9e ca ION3BATeNH Ha IBE WX MOBeYe BHIOBE YCIyTH.

O6cmyxBaHeTo Ha IPaKIaHUTE ¢ Ha H3KIIOYHTENHO BHCOKO HWBO. BumHo e, ue 36
[PaXOoaHd ca JaT¥ BHCOKA OIEHKA — CIYXHTENHTE Ca KOPEKTHH ¥ OT3MBYUHBH. 13 oT
AHKEeTHPAHUTE CMSTAT, 4€ CIy)KHTEIMTE IPOSBABAT JOCTATBYHO pasbupaHe ¥ OKazpaTl
HeOOXOMUMOTO ChAeHCcTBHE. AHaIM3a IIOKA3B4, 4e CIY/KUTEIUTE ¢4 BEKIMBH, KOMIIETEHTHH
M C& OTHACAT C HY’KHOTO BHUMAaHHE.

B ofobmenne na ocTaHanuTe BEIPOCH, CRBP3AHM ¢ OOCIYKBAHETO M W3IIBIHEHHETO Ba
NeHHOCTTa Ha aIMHHHCTPAIMATAa, MHO3WHCTBOTO OT GHKETWPAHWTE ¢4 Hald IIONOXHTETHA
OIEHKa. AJMUHHCTpalUITa IONo0psBa CBOATAa paboTa W IIOBHINABA KOMIIETEHTHOCTTA HA
CBOUTE CILYAKUTCITH.

Or u3sKmoYMTeIHAa BAXHOCT 3a IPaKAaHWTe W 3a OOI(UHCKATA ATMHHHCTDAIHS €
BB3MOXXHOCTTA 34 IPEHOCTaBAHE HA TOKYMEHTH IO enekTpoHeH mbT. OT TO3M HAauMH Ha
o6cIyXKBaHE ce BB3I0JI3BAT BCE [TOBEYE X0OPa.




PE3YJITATH OT AHKETHOTO ITPOYYBAHE

O06mo yuacTBaam B ankeTaTa — 42 4oBeka
*HSAKOM OT yJaCTHHIIMTE Ca JaBally [I0BeYe OT €IWH OTTOBOP.

1. Bue cre?

O YacTtHo Auue

YactHO muIe 34 B HOpuanuecko nuue
O UHcTuTyuma

IOpunmgecko e 6

HUnactutynms 2

2. Kou ot yeayrure, npenocrapenu or O6muaa CBHIOB mo3Baxre?
/* OTroBopuTe ca 1o-Beye 0T Gposi aHKETHPaHH, Thil KATO YacT OT TAX ca MOCOYMIH IIOBEYE OT €IuH

oTroBop/
0 agMUHUCTPaTMBHU

AIMUHHCTPATHBHH YCIIVTH 28 M
TexHuYecKH yCIyTH 14
[IpaBHu yciayTu 1 il
DHHAHCOBHU YCIIYTH O dumancosn
Hpyru ycomyru — Mo 5 b eyt
IIocoueTe

3. Or KxBjae HoOJgyYHXTe HbpBOHAYaJHAa HHGOpPMANHS 332 H3NO0J3BaHATa OT Bac
aJIMHHHUCTPATHBHA ycayra?

OT HOPMATHUBHU JOKYMEHTH

Ot BopmatwBHE mokymeHTH | 11
Ot TenedoHHM pa3roBOpH
ChC CITy>KUTEIUTE OT 17
aIMUHUCTPALHITA

OT uHTEpHET CTpaHHUIIaTa
Ha O6mmHa CBHIIOB

Ot nozHatH 9
OT OpyrH U3TOYHHIIH 0

B Ot TenedoHHU pasroBopu CbC
CNy>XUTenuTe or

agMUHUCTPaUMAaTa
O Ot uHTepHeT cTpaHKuara Ha

ObwmHa Ceuwos

O Ot nozHaTtu

B Ot Apyrv M3TOYHULM




4. YIOBJIETBOPEHH JIH CTE OT OTHOIIEHHETO, KOETO eMOHCTPHPAT CIYKHTEIUTEe HA
O0muna CBHIIOB IPH YCTAHOBABAHE HA CJY:Ke0eH KOHTAKT?

CJIY)I{PITGJ]HTG Ca KOPEKTHH H
OT3HMBYHMBH

36

IIpu ochImecTBsIBaHEe HA
CITy)e0eH KOHTaKT,
CILy>KUTEIIATE IIPOSBIBAT
IIOCTAaThYHO pa3dmpane

12

He cpemare my>xHara
[IOJIKpena 1 pasoupane OT
CILy>KHTENIUTE Ha o0ImmHaTA

O Cny>kuTtenuTe ca KOPeKTHU 1
OT3UBYMBU

H MNpu ocblecTBABAHE Ha Cny»ebeH
KOHTaKT, CIY)KUTE/IUTE NPOABABAT
AOCTaTb4HO pasbupane

O He cpewlarte Hy»XHaTa nogxpena u
pazbupaHe OT CAYKUTENUTE Ha
oblmHara

S. Kot acnexT ot 00c.Ty;KBaHETO CMATATE, Ye ce Hy)KAae OT nogoopenne?

brp3unara Ha 06CIy)KBAHETO 4
BexnuBoctra 1 mobesHocTTa 4
Ha CIIYXKUTEIATE

3HaHHUATa U YMEHUSTA Ha 1
CIIY)KHATEIIUTE

Hpyro — HsiMma 3a0enexKn 33

35+

30+
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20+

15+

O bbvp3nHaTa Ha obcnyKBaHeTo

B Bexxnmsocrra U ntobezHocrTa
Ha CAyXXuTtenute

O 3HaHuATa U YyMEHUATa Ha
CNYXRUTENTE

O Opyro — Hama 3abenexku

6. Cmsrare nm, 4e paGoraTa B HamaTa aJMHHACTPANAs ce e MOAoGpHIa mOpe3

nocJjeaHaTa roguHa?

Ha, iMa 3Ha9UTEITHO

25

TomoOperue
Jla, 1o U3BECTHA CTeNeH 6
He BmxpaMm mpoMsHa 0
He mora ga npenens 11

O fa, ma 3HauUuTenHo

nogobpexHue

B [a, oo u3BecTHa cTeneH

O He By aam npomsaxa

O He mora ga npeweHs




7. OpoOpsiBaTe JH NpeJOCTABSHETO HA aJMHHHCTPATHBHH YCJAYLH M0 eJIEKTPOHEH

neT?

Ja 30
He 0
He mora ga npenens 10

O Oa

B He

O He mora ga npeuenn

Otnugra 25
Hobpa 17
Herarusaa 0
He mora ga nperness 0

O OtnunyHa
B [obpa

O HeraruBHa

O He mora ga npeugeHsa

9. Kak onensiBate caiita Ha O0muna CBHIIOB 10 OTHOIIEHHE HA BH3HS, CTPYKTYpa H

HamMupaHe HA uHopManusa?

Crparumara e mobpe 1
CTPYKTypHpaHa

MMa KakBo ole Ja ce HallpaBH 13
He Mora ga npeness 8

B Crpanuuara e gobpe
CTPYKTYpUpaHa

0O Mma kakso owe ga ce
Hanpaeu

O He mora aa npeuens

10. Kaxeu npenopbkH 3a padoTaTa B OGMMHCKATA2 aJMHHHCTPANHS OHXTe

oTnpaBuIn?




/MMATHPAHO OT I'PAKTAHNA:/

1 - Ob6cay:xBaHe HA eqHO rHLIE;

2 — Orm9HO 0GCay:KBAHE — HAMA 320e/IEeKKH;

3 — PasmapsBaHe Ha eJ1. YCIYIH;

4 — Jla npoab/kaBaT Ja padoTAT B CHIIHS IYX;

S — Hamam npenopeku! Bendako e Ha HABO!;

6 — Hsamam npoGJemMH ¢ 06cayKBaHETO OT aJMHHHCTPANMATA, padoTara HM C MeH e
OTJIHYHA, a2 HMAM @OIJel M ¢ OCTAHAJHUTE TPAKIAHH, KbM THX CBINO €a MHOIO
BHUMATE/IHH, 00sICHABAT UM JX00pe, OMATaT HM.

V. IEMCTBHUE 3A NOJTOBPSIBAHE

Bomenn or JKelaHHETO Ia dUyeM pasIMuHATa IIeJHA TOYKA Ha IION3BATEIHNTE Ha
aIMUHUCTPATUBHM YCIyTH, B OTBOPEHHTE IIOJIETa 32 KOMEHTAPH, BEIPOCH U IPEMOPBKA KbM
paborata Ha OOmmHa CBHINOB, KOUTO B KOMOWHALKSA C aHOHHMHOCTTA HA AHKETATA maBaTr
BB3MOXKHOCT 3a IIO-TOJIsIMa CBOOOIA TpH H3passBaHe HA MHEHHE, Ce OTKPOHMXA EIMHCTBEHO
NPENOPBKY 32 N00aBiHEe Ha JOIBIHUTEIHO ChIBPIKAHMETO Ha calita Ha O6muna CBHIIOB —
aKTyalM3HUpaHe apXWBa Ha HOBHHMTE; €KEIOJHO ITyOIMKyBaHe Ha CTATHCTHYECKH NAHHH 34
(pUpMHUTe, pa3BHUBAIIE AEHHOCT B OOINHOCTTa; MyOTHKYBAaHE HA IIBIHATA CTpYKTypaTa Ha
aIMUHHCTPAIMSITa; THPCEHE 110 KIIF0Y0Ba Iy Ma.

B wHTepec Ha peamM3HpaHOTO MpOyuYBaHE M H3ILIHEHHE Ha 3aJ0KeHaTa Iel o
TIOCTABEHH 3aladd € [a OTOENeXHM, de aHAIM3bT Ha IIONYYEHWTE OTTOBOPH, MHEHHS W
KOMEHTapH J0BEle [0 OTYMTaHE BHCOKO HHBO Ha yIOBJIETBOPEHOCT Ha MOTpeOMTENHTe Ha
aIMUHMCTPAaTHBHU YCIIYTH, IpenocTaBsHd oT OOmuHa CBHMOB, KaKTO X B YACTHOCT OT
ITAO.

B kpas Ha HacTOAIMA aHaIH3 Heka 0606MIKM, e IpOyUBAHETO MAMBIHNA OCHOBHATA CH
el — U3MEPBaHe HUBO Ha YIOBIETBOPEHOCT, HO M O€ YCTAHOBEHO IIOBHIIABAHE OIEHKATA OT
CTpaHa Ha TpakIaHUTe 3a IpodecHOHATHATAa IOATOTOBKA Ha CIyKHTEenuTe Ha OB6MIMHA
CBHIOB, TAXHATA KOMYHI/IKELI‘I/IBHOEE ITO3UTHBHA Harjlaca IIpH CIIyKeOeH KOHTAaKT.
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